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INSTRUCTION MANUAL FOR DISHWASHERS 

●  The appliance must be connected to water and electrical supplies by qualified
    tradespersons only and according to local regulations.

●  The appliance must be used by adults only.  Do not let children play with, or operate
    this machine.

●  Only persons trained to use this dishwasher are permitted to operate it.

●  This appliance has been designed to wash food preparation and eating utensils.  It has
    NOT been designed to wash objects soiled with petrol, paint, remnants of steel or iron,  
    corrosive chemical products such as acids, alkalis, or solvents or any item that cannot be
    immersed  in water.

●  Do not open the appliance door or lift hood while the appliance is operating.  The
    appliance has a safety device which stops operation if the door or hood is accidentally
    opened.

●  After using the appliance, isolate the electric and water supply.

●  Do not attempt to repair the appliance. Repairs made by unqualified persons may cause 
    further damage and will void warranty.

●  Repairs and servicing of this appliance must be carried out by Rhima personnel only.

GENERAL INSTRUCTIONS

It is important to keep this instruction manual near the appliance for
future consultation.
If the appliance is sold or transferred to another user, make sure this
manual remains with the appliance so that the new owner is informed
about the warnings and operation of the appliance.  These instructions
are given for safety reasons and they must be read carefully before
installing or using the appliance.

IMPORTANT CUSTOMER INFORMATION
●  To request a service, detergents or rinse additive contact your local Rhima Service centre
    below:

    Australia:           1300 347 944
    New Zealand:  0800 902 054
    Singapore:        +65 9107 8943
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ELECTRICAL INSTALLATION

The installation shall be in accordance with The Plumbing Code of Australia (PCA).
This  appliance  should  be  connected  to  a  hot  water  supply  (Max 60°C) in  accordance
with Australian Standard AS/NZS 3500.1. for optimum performance.
The  incoming  water  supply  must  be  maintained  at  a  minimum  dynamic  pressure  of
200 kPa (29.0 psi)  and  flow  rate should be at least 10 litres per minute.  Where the supply
pressure is below 150 kPa,  an  installation  of  a  rinse  booster  pump  is  recommended to
ensure  optimum  rinse  performance.  If  static  pressure  is  higher  than  400 kPa (58.0 psi)
then a pressure reducing valve will be required upstream of the supply line (not supplied).   
Water hardness should not exceed 90 ppm;  where this limit is exceeded,  a suitably sized
water   softening   system   must   be   installed   to  prevent  scale  formation  and  maintain
equipment efficiency.  In  locations  where  the  incoming  water quality contains elevated
levels  of  sediment,  chlorine & chlorides,  organic  contaminants,  or  other  impurities,  an
installation of a pre-treatment carbon filtration system is recommended to improve water
quality and protect the equipment from premature wear or operational issues.
(Any  machine  failures  or  damage  caused  to  machine  components  due  to  poor  water
supply will not be covered under warranty)
IMPORTANT Dual check valve (Backflow prevention device)
Please install this external backflow prevention device provided with this machine.
To comply with ABCB (Australian Building Codes Board)
WMTS-101 WaterMark Technical Specification standard,
the supplied external backflow prevention device MUST
be installed as below:
  • The installation can be vertical or horizontal.
  • Make sure all lines are cleaned of any debris before
     commissioning.
  • Connect  to  the  incoming  water  supply  valve  A  to
     the  dual  check  valve  B and  then  to  the  inlet  hose  C
     which connects to the dishwasher D.
  • Ensure that  the  dual  check  valve  is  installed  in  the
     proper flow direction.   Refer  to  flow  direction  arrow
     on valve nameplate or body.
This appliance is designed to drain into a tundish.
Waste     connection    to     a     spigot     is     not
recommended and may cause draining issues.
The  drainpipe  should  withstand  70°C (158°F) in
continuous duty conditions.
The  grey  water  drain hose  must have a  fixed
watertight seal above the tundish in accordance
with the Australian Standard AS/NZS 3500.2.
A  DIAGRAM  SHOWING  THE  CORRECT  METHOD 
OF   WASTE   INSTALLATION   IN   ACCORDANCE
WITH THE AUSTRALIAN STANDARD AS/NZS 3500.2

PLUMBING INSTALLATION

WMTS-101
WM-022203

This appliance is intended to be connected  to  a 3 x 20.3 Amps  electrical  supply  and  must
be earthed.
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DETECTION AND DISPLAY OF ALARMS AND FAULTS

Granule cleaning and collection
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Rack preparation

Photo 1

Photo 2
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Alarms

MAINTENANCE
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SOLUTIONTYPE OF FAULTFAULT CODE

DELLIFTONRELIOB1B
Open the water supply tap and verify a 
proper water supply flow.  Contact the
Rhima Service Department.
Contact the Rhima Service Department.ERULIAFROSNESRELIOB2B
Contact the Rhima Service Department.DETAEHTONRELIOB3B
Contact the Rhima Service Department.GNISNIRNIERULIAF4B
Contact the Rhima Service Department.ERUTAREPMETREVORELIOB5B

DELLIFTONKNAT-HSAW1E Open the water supply tap.  Contact the
Rhima Service Department.
Contact the Rhima Service Department.ERULIAFROSNESKNAT-HSAW2E
Contact the Rhima Service Department.DETAEHTONKNAT-HSAW3E
Contact the Rhima Service Department.ERUTAREPMETREVOKNAT-HSAW5E
Contact the Rhima Service Department.YALERLAMREHTPMUPHSAW7E
Contact the Rhima Service Department.ROTATION MOTOR THERMAL RELAY7Z

Granule cleaning and collection
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TROUBLESHOOTING

eruCsesuaCelbissoPmelborPfoepyT

The appliance does 
not draw water

p.atretawehtnepOd.esolcsipatretawehT
Solenoid-valve filter blocked Contact the Rhima Service Department.
Faulty pressure switch. Contact the Rhima Service Department.

Granules: Insufficient 
quantity --- Add or substitute granules up to the filter

dispenser level.

Unsatisfactory 
washing results

The washing nozzles are clogged or the washing 
arms do not rotate.

Unscrew and clean the nozzles and the rotating 
column, refit them correctly in their seats.

Unremoved grease or starch Detergent concentration too low.

Presence of foam. Use non-foaming detergent or use less of same 
detergent.

The filter is too dirty. Remove the filter, clean it with a brush under 
running water and refit in its seat.

Check tank temperature (which must be between 
50°C and 60°C).

Contact the Rhima Service Department.

Length of washing cycle inadequate for type of 
grime build-up.

Choose a longer cycle if possible, otherwise 
repeat wash cycle.

Wash water too dirty. Empty water from the tub, clean filters; refill the 
tub and correctly reposition the filters.

The objects are not 
properly dried.

Insufficient rinse aid. Increase the amount of rinse aid. Contact the
Rhima Service Department.

The rack is not suitable for the objects. Use the suitable rack which gives the objects an 
inclined position so that water can rinse away.

The washed items may have been sitting in the 
wash chamber too long.

As soon as the cycle stops, remove the rack with 
the objects so that they can dry more quickly in 
the air.

Rinse temperature under 80°C. Contact the Rhima Service Department.
The rinse water is cold or not hot enough. Contact the Rhima Service Department.

Streaks and spots on 
glasses and dishes

Too much rinse aid. Decrease the amount of rinse aid.  Contact the
Rhima Service Department. 

The water is too hard. Check the water hardness.  Water should not be 
harder than 2-8 °f.

During wash cycle 
the machine stops 
and draws water

Water from the previous day has not been 
replaced. Empty the tub and refill it.

The tub water temperature is too high. Contact the Rhima Service Department.Faulty pressure switch.

Machine will not
drain

Object stuck in drain pump*. Contact the Rhima Service Department.

Blocked drain.
Check sink’s drain correctly.
If not contact licenced plumber.

* If drain pump is supplied.



Australia Tel: 1300 347 944

New Zealand Tel: 0800 902 054

Singapore Tel: +65 9107 8943

DETERGENTS

To request detergents or rinse additive contact your local Rhima Service centre 
below: 

Australia: 1300 347 944
New Zealand: 0800 902 054
Singapore: +65 9107 8943

Granules
9kg Bucket

For washing glass & 
instrument washing
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